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Open Microsoft Store on your Desktop 
 

Kindly click on these links to download BuKu Windows app ( Please note that you need to have 

Windows 10 or above on your desktop/laptop). 

https://apps.microsoft.com/detail/9P4D8KDL2PNQ?hl=en-gb&gl=US 

Or 

ms-windows-store://pdp/?productid=9P4D8KDL2PNQ 

Or  

 

Search on buku 
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Click on the Buku app and you will see the detail page with Get Button. 

 

 
Great. After finishing the installation, kindly proceed with Signup. 

 

Install Buku utilities 
 

After you install BuKu app from Windows Store, its time to install Buku utilities. These utilities need 

to be installed if you want to  

a) print on a thermal printer or  

b) you are using Teams account and want to upload/attach pics for 

transaction/inventory items etc.  

If it is none of the above then you can skip installing BuKu Utilities.  

To install BuKu Utilities :- 

1. Download the setup from Buku website https://www.hibuku.com  

If you have already downloaded, kindly ignore this. 
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2. Unzip it in a folder and click on buku_post_install_v3.bat file. That’s it. 

Please create shortcut on desktop or Quickaccess  :- 

A. C:\Users\{your account name}\AppData\Local\Packages\ 

33737SoftDewTechPrivateLi.BuKu_61dr14wrpd3xw\LocalCache folder. This folder 

contains the output pdf, xls, html files of reports etc. And you may want to access it 

later. 

B. In case you have installed BuKu utilities, please create shortcut of C:\Users\{your 

account name}\AppData\Local\Packages\ 

33737SoftDewTechPrivateLi.BuKu_61dr14wrpd3xw\ 

\BuKuUtilitiesApp\BukuAgent  folder. 

Important : When you run BuKu agent application for the first time, Please allow access when 

prompted. 
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Kindly keep the Buku Agent application running if you are working in Teams mode and if you want 

to upload attachments, pictures for the recorded transactions. 

Important : Please note that you can only select files to be attached to your transactions from 

following folders: 

1. Documents 
2. Music 
3. Photos 
4. Videos 

 
The best thing you can do is to first copy the file in Documents folder which you want to attach to 

your BuKu transaction. 
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Troubleshooting Tips – in case you run into problem 
 

1. If you see this message  

 

 

 

Kindly goto this link 
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 https://learn.microsoft.com/en-us/troubleshoot/developer/visualstudio/cpp/libraries/c-runtime-

packages-desktop-bridge?msclkid=3e1dd82aac8b11ec8f9dbd86d5979ca8#how-to-install-and-

update-desktop-framework-packages 

 

 

 

2. If Windows 10 Pro does not show appxinstaller file as double clickable, then you have to 

install app installer from Windows Store. 

 

 

Or goto this link. 

https://apps.microsoft.com/store/detail/app-installer/9NBLGGH4NNS1?hl=en-in&gl=in 
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if Windows store is not installed then download the appxinstaller from following sites. 

 https://app-installer.en.softonic.com/ 
 

OR try this 

Go to Settings - Update & Security - For Developers. 

 

Depending on the Version of Windows 10 Home, enable 'Sideload apps' or 'Developer 

Mode' 

 

Open Powershell as Administrator: 

 

Run the following command (replace the path of your appx file): 

 

Add-AppxPackage -Path "C:\Path\to\File.Appx" 

 

Close Powershell 

 

Windows 10 - Print on thermal printer 
 

From command prompt , run this command 

checknetisolation loopbackexempt -a -n=SoftDew.BuKu_v6y00w1c367ya 

 

For any assistance, please whatsapp us on +91 81308 35775 or email 

us at support@softdew.co.in 
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